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OO0 yTBepKneHNM MpaBUJI OKa3aHUA I'OCYAapCTBEHHLIX YCIYT B Chepe AOMKOILHOTO
o0Opa3oBaHUA

[Ipuka3z Munuctpa oOpa3zoBanus 1 Hayku PecyOnuku Kazaxcran ot 19 utonst 2020 roga Ne
254. 3apeructpupoBan B Munucrtepctse roctuiiuu Pecniyonuku Kazaxcran 22 utons 2020
rona Ne 20883
B cootBercTBHM ¢ moamyHkToM 1) ctateu 10 3akona PecnyOnuku Kazaxcran ot 15
anpenst 2013 roga "O rocyaapcrBennbix yeayrax'" [IPUKA3BIBALO:
1. YtBepauts npusaraemsie [IpaBuna okazaHusi roCyJlapCTBEHHBIX YCIyr B cdepe
JIOIIKOJILHOTO 00pa30BaHMUS.

2. Ilpu3HaTh yTPAaTUBIIMMH CHIIYy HEKOTOpPbIE MPpUKa3bl MUHUCTpa 00pa30BaHus U HAYKU
PecnyOsinku Ka3zaxcraH cornacHO NPUIIOKEHUIO K HACTOSIILIEMY ITPUKA3Y.

3. KomuteTy HOUIKOJIBLHOTO U cpeHero oopa3zoBanus MuHucrepcTBa oOpa3oBaHus U
Hayku PecnyOnnku Ka3axcran B yCTaHOBJIEHHOM 3aKOHOJATENBCTBOM MOPSAKE 00ECTIEUNTH:

1) rocynapCTBEHHYIO PETHCTPALMIO HACTOAIIETO MpHKa3a B MUHUCTEPCTBE FOCTULIMU
PecnyOnuku KazaxcraHn;

2) pa3MelleHre HaCTOALIETO MprKa3a Ha UHTEpHET-pecypce MuHucTepcTBa o0pa3oBaHUs
u Hayku PecriyOnuku Kazaxcras;

3) B TeueHue aecsATH pabouux JHEH Mmociie rocyJapCTBEHHON PerucTpaluy HacTOSIIEro
npukasza npencrasienue B IOpuanueckuid aenaprameHT MwuHucTepcTBa 00pa3oBaHUsA U
Hayku PecnyOnnku Kazaxcran cBeneHuii 00 HCIIOTHEHUU MEPOIPHUITHIA, TPEAYCMOTPEHHBIX
NOJAMYHKTaMH 1) ¥ 2) HACTOAIIETO MyHKTA.

4. KoHTpOJb 3a MCHOJHEHUEM HACTOSLIEr0 MPHKa3a BO3JOXKHUTh Ha KYypHPYIOIIETrO
BUIIe-MUHHUCTpa 00pa3oBanus U Hayku PecryOnuku Kazaxcras.

5. Hacrosiiumii npuka3 BBOJUTCS B JAEMCTBUE MOCJE AHS €ro MepBOro opuiruagibHOrO
oy OJIMKOBAHUS.

MpunancTp obpazoBaHHS H HAYKH

A. AfimaramberoB
Pecrry6nkn Kazaxcran

VY TBepKI€HBI IPUKA30M
Munnctpa 00pa3oBaHUs U HAYKA
Pecniy6nuku Kazaxcran
o1 19 urons 2020 roma Ne 254

IIpaBmia oka3aHUA TOCYJapCTBEHHEBIX YCIYT B cepe JOMKOIFHOTO 00pa3oBaHMs

I'masa 1. O0mme nonoxeHus

1. I[IpaBuia oka3zanusi TOCYJapCTBEHHBIX YCIyT B cdepe AOMKOIBHOT0 00pa3oBaHus (
nanee — [IpaBuiia) pazpabotanbl B coorBeTcTBUM ¢ KoHcTuTynuen Pecnyonuku Kazaxcran,



3akoHamu PecmyOnuku Kazaxcran "OO o6pazoBanuu", "O craryce mnemarora", "O
crenuangbHbIX colanbHbix ycayrax", "O mpaBax pebenka B Pecnybnuke Kazaxcran", "O
COLMAJIBHOM MW MEIUKO-NENArornuecko KOPPEKUHOHHOM TOIIEPKKE JEeTeu ¢
OTpaHUYCHHBIMH BO3MOKHOCTIMU", ""O BOMHCKOM ci1yk0e 1 cTaTtyce BoeHHocayxamux", "O
CHelualbHBIX TOCYAapCTBEHHBIX opranax PecnyOnuku Kazaxcran", mognyHkrom 1) crateu
10 3akona Pecniybnuku Kazaxcran ot 15 anpens 2013 roga "O rocynapcTBeHHBIX yciyrax',
Konexkcom Pecry6nuku Kazaxcran "O Opake (CynpyxecTBe) U cembe'.

2. [IpaBuna onpenensioT NOpsA0K nmpreMa (MMOCTAaHOBKY B O4€pelb, BbIIauy HApPaBIICHUS
, IpUeM JIOKYMEHTOB, 3aYUCJIEHUE B JOWIKOJbHYIO OPraHHM3allMi0) JeTel JOIIKOJBbHOTO
BO3pacTa Ha CBOOOJHBIE MECTa B JIOUIKOJbHBIE OPTraHU3alMH C TOCYJapCTBEHHBIM
o0pa3oBaTeIbHbIM 3aKa30M HE3aBUCUMO OT BUAOB, (OPMbI COOCTBEHHOCTU U BEIOMCTBEHHOU
MOTYMHEHHOCTH.

3. B Hacrosimux [IpaBunax UCHoab3ytOTCSI OCHOBHBIE MOHATHUS:

1) apxuB — HAOOp 3asIBJICHUMN, CHATHIX C OUYEPEIU MO MPUUYMHE YCIIEIIHOTO MOTYYEHUS
HAIPaBJICHHS Ha 3aYMCIICHUE B JIONIKOJIBHYIO OPraHU3allMIO0 HIIA CHATBIX C 0YePeIn M0 UHBIM
MIpUYMHAM, MIPEyCMOTPEHHBIM HacTosuMu [IpaBuiamuy;

2) TexHOJIOTHS OJOKYEHH — CrOCO0 MOCTPOCHUS apXUTEKTYPhl XpaHEHHSI U 00pabOTKU
JAHHBIX 1O OMpPEACNICHHBIM MpaBHJIaM, KOTOPBIM MO3BOJSET UAECHTU(DHUIIMPOBATH BHECEHHE
M3MEHEHHUI B JaHHBIE, KOTOPHIE HE MOJIEKAT KOPPEKTUPOBKE;

3) cBoOogHOE MecTO — MH(pOpPMAIUs 0 BaKAHTHOM MECTE ISl 3a4MCIICHUS peOeHKa B
JOLIKOJBHYIO OPraHU3ALMIO C YKa3aHUEM JOLIKOJIbHON OpraHU3alry, BO3PACTHOM TPYIIIIHI,
S3bIKa BOCIIMTAHUS U OOyYEHHMsI, BUJIa TpyNIbl (00IIepa3BUBatOIIas, ClielUaibHas), pexuMa
paboThl (MOJHOTO, HEMOJIHOTO0, KPYTJIOCYTOYHOTO MpEObIBaHUS), PEXKUMA 3a4UCICHUS (
0O0I1IIeyCTaHOBJIECHHBIN, paHHET0 OPOHHPOBAHMS, BPEMEHHOTO MPeObIBaHMS) C YKa3aHHEM
JaThl Hayaja 3a4MCIICHHS] U HaJIU4Ms OrPAaHUYEHHUH MO Jare NMpeObIBaHUS B JTOUIKOJIBHOMN
OpraHu3alluu;

4) OrwuieTeHb OCBOOOAMBIIUXCS MECT — MPOTOKOJ, €XKEAHEBHO (DUKCUPYIOIIUN
XPOHOJIOTHIO NIEPEIayu CBOOOJHBIX MECT OT JOIIKOJBbHBIX OPraHU3alUil Ha paclpeesICHUE B
CUCTEMY YIIPaBJICHUS OYEPEIbIO;

5) cB0OOJIHOE MECTO pekrMa OOIIEYCTAaHOBIECHHOTO 3aUMCIICHUSI — CBOOOJHOE MECTO,
CPOK JICHCTBUS HAIpaBJICHUS MO0 KOTOPOMY HAYMHAET UCUUCISATHCA Cpa3y IMOCIE MOIyYeHUS
HaIlpaBJICHUS;

6) cBOOO/IHOE MECTO PEKHMMa paHHEro OPOHUPOBAHUS — CBOOOJIHOE MECTO, HA KOTOPOE
MOKHO TOJIYYUTh HAIpaBJICHUE PaHbIIE, YeM 3TO MECTO (PAKTUYECKH OCBOOOIUTCS; CPOK
MCUYUCIICHUS ICMCTBUS HANIPABIICHUS U MPOLEAYPA 3aUUCICHUS B TOIIKOIBHYIO OpraHU3aIuio
Ha4YMHAeTCs nocje GakTUIeCKOro OCBOOOKICHUS MECTa;

7) cuctema yIpaBlIEHUS O4yepelpl0 — MH(POpPMALMOHHAs CUCTEMa yCIyrojaTess,
oOecreynBaroIas aBTOMaTU3UPOBAHHOE MCIIOJIHEHHE OM3HEC-TIPOLIECCOB MpreMa 3asBIICHUN
Ha IIOCTAHOBKY B OYEpPElb U paclpeieI€HUsI MECT B AOLIKOIbHBIX OpPraHU3aLNsIX;



8) HOMEp OYEepEeTHOCTU — MOJOKEHUE 3asBJICHUS] B OYEPEIU OTHOCUTEIIBHO JIPYTUX
3asBJICHUN B 3TOM OYEPEM;

9) OroyteTeHb OTO3BAaHHBIX MECT — MPOTOKOJI, €KETHEBHO (PUKCUPYIONTUN XPOHOJIOTHIO
BO3BpaTa (OT3bIBa) JOIIKOJHHBIMH OpTaHU3AIUIMU MECT, paHee TMepelaHHbIX Ha
pacnpesieJIeHue B CUCTEMY YIIPABJIEHUS OUEPEAbIO;

10) HanpaBlieHHE Ha 3a4MCIECHUE B JOIIKOJIBHYIO OpPraHU3aIIMIO (J1ajiee — HallpaBJIeHUE) —
YBEIOMJICHME O BPEMEHHOM pPE3EpPBHUPOBAHUMU 3a 3asBUTEIEM MECTa B JIOLIKOJbHOM
OpraHM3alliy Ha IEPUOJ IPOXO0XKACHUS NMPOLECcCa 3aYUCICHUS B JOIIKOJIbHYIO OPTaHU3ALUIO
1 0hOpMIICHUSI COOTBETCTBYIOIIUX JTOKYMEHTOB;

11) ouepenp 3adBieHul (anee — ouepe/ib) — 3asiBJICHUS HA 3aYMCIICHUE B JIOLIKOJbHYIO
OpraHM3allfIo, YCHEIIHO 3aperMCTPUPOBAHHBIE B CHCTEME YMpPaBICHUS OYEPEAbI0 U
YHOPSIAOUYEHHBIE OTHOCUTEIBHO APYT APyTa COrIaCHO HACTOSIIIUM MpaBUJIaM;

12) nmpoakTuBHas yciyra — rocyJapCTBEHHAasl yCiyra, okasblBaemas B 3JIEKTPOHHOMU
(bopme, pegocTapiieMast 0 MHULIMATUBE CyOBbEKTa OKa3aHUs YCIYT, Uil OKa3aHUs KOTOPOU
HE0OX0aUMO 00s3aTeNbHOE corjlacue CyObheKTa IMOJYyYEeHHUsS YCIyTH, MPEedoCTaBICHHOE
MOCPEJICTBOM a0OHEHTCKOT0 YCTPOMCTBAa COTOBOM CBSI3H;

13) cron-nmuct — BpeMEHHbIA apXuB, KyJa MEPEMEIIAOTCS 3asiBICHHUS U3 OYepeH, 0
KOTOPBIM TPUOCTAHOBJIEHA BO3MOXHOCTH IOJYyYECHHUs HAMpPaBICHUN BBUY BBISBICHHBIX
HApYLICHUH, JOMYIIEHHBIX CO CTOPOHBI 3asIBUTEIIEH;

14) cBoOOgHOE MECTO BPEMEHHOrO NpeOBIBaHHS — CBOOOJIHOE MECTO, KOTOPOE
COXpaHSIETCS B JOIIKOJHHOW OpTraHMW3allud 3a BPEMEHHO BBIOBIBIIUM BOCIUTAHHUKOM,
MI03TOMY MMEET OIPAaHUYECHHBIA CPOK MpeObIBaHHS HOBOTO peOEHKA, 3aUHMCIEHHOTO Ha 3TO
MECTO;

15) yBenomneHne — 3JMEKTPOHHBIE TEKCTOBBIE COOOIIEHHUS, OTIPABIISIEMbIE CUCTEMOMN
yIpaBJiI€HUSI OUEPEAbIO 3asBUTEIIO C LEIbI0 YBEIOMIIEHHUS O MPOXOXKACHUHN ONpPEICICHHBIX
ATAIOB MOJYYEHHS MECTa B IONIKOJILHON OpraHu3allui.

I'maBa 2. ITopsamok oka3aHHA TOCYAaPCTBEHHBIX YCIIYT

ITaparpad 1. ITopsamok okasaumsa rocyzapcTBeHHO# yciayru "I[loctaHOBKa Ha odepeb
JIeTe# TOMKOIBHOrO Bo3pacTa (o 6 JieT) i HanmpaBJeHU B JOMIKOJIbHEIC

OpraHM3aIyH

4. TocynapctBennas yciyra "[loctanoBka Ha ouepe/ib eTel JOIKOILHOTO Bo3pacTa (/10
6 51eT) AJIA HaNpaBJIeHUs B IOIIKOJIbHBIE OpraHu3aiuu’” (Jajnee — rocyJapcTBeHHas yciyra 1o
MIOCTAaHOBKE Ha OuYe€pe/ib) OKa3bIBAETCSI MECTHBIMHU MCIIOJIHUTEIbHBIMU OpraHaMu o0JiacTei,
roposioB Hyp-Cynran, Anmatel, [IIbiMkeHT, palioHOB (TOpoJI0B 00JIACTHOT'O 3HAYCHMS),
aKkMMaM{ pPAalOHOB B TOpOJ€, FOPOJOB PANOHHOIO 3HAYEHHUs, MOCEIKOB, CEJ, CEIbCKUX
OKPYTOB (71aj1ee — yCayroaTens).



5. Jlyist monaydeHusi roCy1apCTBEHHOM YCIyTd MO MOCTAaHOBKE HA odepes (hu3ndeckoe
muuo (fanee - yciayromnoyyyaTenb) HampaBisieT B KaHLEIApUIO yclIyrojarens, Jubo depes
HEKOMMepYecKoe akimonepHoe oobmectBo "['ocynapcrBennas kopropanus "l[IpaBuTenbcTBO
s rpaxaan" (manee — l'ocynmapcTBeHHasi kopmopaius) v (W) depe3 BeO-mopran "
AJEKTPOHHOTO IMpaBUTENbCcTBA" (Hajee — moprTan) 3adBiIC€HHE MO (QOpMeE COTIIACHO
npunoxenuto 1 k IlpaBuiiam, a Takke AOKYMEHTHI, yKa3aHHble B nyHkTe 8 CranaapTta
rocyaapctBeHHon ycinyru "[locraHoBKa Ha ouepeb AeTel TOIKOJIBHOIO Bo3pacTta (10 6 JeT)
JUIS. HaIpaBJICHUsT B JONIKOJbHBbIE opraHu3anuu" (mamee — CTaHIapT TOCYCIYyTd IO
MTOCTaHOBKE).

[lepedyeHb OCHOBHBIX TPeOOBAaHUM K OKa3aHUIO TOCYAAPCTBEHHOM YCIYTH MO TOCTAHOBKE
Ha Oyepe/b, BKIIOYAIOIIUNA XapaKTEPUCTUKU Tpolecca, GopMmy, ColepxKaHue U pe3yJIbTaT
OKa3aHUs YCIYTH, a TAaKXe HHbIE CBEJIEHHS C YYETOM OCOOEHHOCTEH NpeaoCTaBICHHUS
roCcyJIapCTBEHHOM yCIYTH IO MOCTaHOBKE Ha o4epenab MpuBeacH B CtanaapTe rocyciyru mno
ITIOCTAHOBKE COTJIACHO NMpuiIokeHuto 2 k [IpaBunam.

B "nuynom kabunHeTe" yciyromoiiyyaTenasi oToOpaskaeTcss mHpopMalus o craTyce
pPaccCMOTpEHHU 3aIpOoca Ha OKa3aHUe TOCYIapCTBEHHOM YCIIYTH 10 MOCTAaHOBKE HA OYepelb, a
TaKXe€ Pa3MEIIAETCs YBEIOMJIEHHUE C YKa3aHUEM JaThl U BPEMEHU MOJYUYEHHS pe3ysibTaTa
roCyJAapCTBEHHON yCIIYTH MO MOCTAHOBKE HA OYEPE/Ib.

Kannemnsipust ycinyroaarens, paboTHUK ['oCymapcTBEHHOM KOPIIOPAITUU OCYIIECTBISIOT
npueM 3asiBiIeHUs 1o ¢opme coriacHo npuiioxeHutro 1 k [lpaBuiam U perucTpupyroT
JOKYMEHTBI, TOJYYEHHBIE OT YCIyromojydaTess, MPOBEPSIOT MX Ha TMOJHOTY; MOpHU
NPEACTABICHUH YCIyrONOJy4YaTeIeM MOJHOTO MAKETa JTOKYMEHTOB OCYIIECTBISIOT BblAAUy
YBEJOMIICHHSI O TIOCTAHOBKE HAa OYEPE/Ib C YKa3aHUEM HOMEPA 0UEPETHOCTH (B MPOU3BOIBHOM
dbopme).

B cnydae npeacTaBieHus ycIyronojiyyaresieM HEMOIHOro MaKeTa JOKYMEHTOB COTIACHO
IIEPEYHIO, MPEIyCMOTPEHHOMY IyHKTOM & CTaHmapTra TOCYCIyrd IO IIOCTaHOBKE,
ycayrojarenb U (win) paboTHUK ['ocymapcTBEHHOUM Kopropaiuu OTKa3blBaeT B MpHUEME
3asiBJICHUS U BBIJAET PACMUCKy 00 OTKa3e B MpHUEME JOKYMEHTOB MO (OopMe COrIacHO
npuinoxenuto 3 k [IpaBuiiam.

CBeneHus 0 IOKYMEHTaX, YAOCTOBEPSIOIIUX JIMYHOCTb, YCIAYrogaTeab U paOOTHUK
['ocynapcTBEHHOW KOpHOpalMU MOJYy4YalOT M3 COOTBETCTBYIOIIMX TOCYAAapCTBEHHBIX
MH()OPMAIMOHHBIX CUCTEM Y€pE3 LUTI03 ""3JIEKTPOHHOIO MPaBUTENIbCTBA".

Briaua ycimyromnoliyyaTesiro TOTOBBIX JOKYMEHTOB OCYUIECTBIISIETCSI HA OCHOBAHUU
pacluCKd O MPUEME COOTBETCTBYIOLIUX JOKYMEHTOB NpPHU MPEIbABICHUU JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh (MO0 €e MpeACTaBUTENs MO HOTapHalbHO 3aBEPEHHOU
JIOBEPEHHOCTH ).

6. B ciyuae oOpatenust yepes3 mopran yciayrojaaTeib B J€Hb MOCTYIUICHHUS JOKYMEHTOB
OCYILECTBIISIET UX MPUEM U PETUCTPALIHIO.



Ycnyronarens B TeueHre 30 MUHYT IPOBEPSIET HA ITOJTHOTY IPEICTABIECHHBIE IOKYMEHTHI.
B ciyyae He MOJHOTHI B yKa3aHHbIE CPOKH TOTOBUT MOTMBUPOBAHHBIN OTKa3 B JaJIbHEHUILIEM
pPacCMOTpPEHUHU 3asBJICHUSI, KOTOPBIN HampaBiseTca B (OpMe 3IEKTPOHHOIO JAOKYMEHTa
3asBUTEIIO B "IMUHBINA KaOMHET'" Ha TopTale.

[Tpu ycTaHoBieHUU (akTa MOJHOTHI MPEACTaBICHHBIX JOKYMEHTOB, yCIyroJIaTelb
TOTOBHUT YBEJOMIJICHHE O MOCTAHOBKE HAa O4Yepe/lb C YKa3aHUEM HOMepa O4YepeaHOCTH (B
MIPOU3BOJIBLHON (OPME) M HAIpABIIAET yCIyromnojydareito B "IUYHbIA KaOuHeT" B (opme
ANIEKTPOHHOIO JJOKYMEHTA, yA0cToBepeHHOro D111 ynoJlHOMOYEHHOrO JMIa yCayroaaTes.

7. TocynapcTBeHHass yciayra mo MOCTAaHOBKE Ha OuYepelb MOXKET OKa3blBaThCs
MPOAKTUBHBIM CIIOCOOOM, B TOM 4ucie 0e3 3asBJIECHUS yCIyTOMoJydyaTess N0 UHUIIMATUBE
yCIIyrojaartessi MocpeIcTBOM MH(POPMAIIMOHHBIX CUCTEM YCIyToAaTeNsl U rOCyIapCTBEHHBIX
OpPraHoOB MPU PErucTpaIuy TeaepoHHOro HoMepa abOHEHTCKOTO YCTPOHUCTBA COTOBOU CBSI3U
yCIIyromoyiyyateiss Ha BeO-mopraje "AJeKTpOHHOIro NpaBUTeNbCcTBA" wWww.egov.kz u
BKJIFOYATh B ce0s:

1) ornpaBKy aBTOMATHYECKUX YBEIOMJICHHUM YCIYromojydaTesllo ¢ 3alpocoM Ha
OKa3aHHE roCyJapCTBEHHOM YCIYTH O MOCTAaHOBKE HA OYepeb;

2) MOJy4YEHHE COIACHS yCIIyTOMOay4YaTessl Ha OKa3aHue MPOAKTUBHOM YCIIyTH, a TaKXKe
MHBIX HEOOXOJUMBIX CBEICHUI OT yCIIyTronoayyaTessi, B TOM YUCie OTPaHUYEHHOT0 A0CTyTa,
MOCPEJICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H YCIYTOMOTydaTesl.

8. ITo BeIOOpPY ycayromoiiyyaTelssi TOCydapCTBEHHAs! yCIyra 1Mo MOCTaHOBKE Ha OYepeb
OKa3bIBA€TCA IO MPUHLMIY "OJHOrO 3asBJICHUA" B COBOKYIHOCTH C TOCYJapCTBEHHOMU
yciyroi "Peructpanus poxxieHus pedeHKa, B TOM YHCIie BHECEHUE U3MEHEHUH, T0MOJIHEHU
Y MCIIPABIICHUH B 3aIIUCH AKTOB I'PAYXKJAHCKOTO COCTOSIHUA'" .

9. VYcayronarens obecrnedurMBaeT BHECEHHME CBEIEHHUM O CTaliuM OKa3aHUs
roCy/1IapCTBEHHON yCIAyrd B HMH()OPMAIMOHHYIO CHUCTEMY MOHHUTOPHHIA OKa3aHUs
rOCY/JapCTBEHHBIX YCIYT B MOPSAKE COrNIacHO MOANYyHKTY 11) myHkra 2 ctateu 5 3akoHa
PecnyOnuku Kazaxcran "O rocynapcTBeHHBIX yciyrax'.

10. XKanoba na pemenue, neiictpus (0e3aeiiCTBIE) yCIyTroAaTess M0 BOIPOcaM OKa3aHUs
roCyJIapCTBEHHOW YCJIyTrW MO MOCTAaHOBKE Ha oOYyepelb MOXKET ObITh MojaHa Ha HMs
PYKOBOJUTEINS YCIYyroaaTenis, B YINOJHOMOYEHHBIM OpraH MO OLEHKE W KOHTPOJIO 3a
KaueCTBOM OKa3aHHUSl TOCYJapCTBEHHBIX YCIYT B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM
Pecny6iinku Ka3zaxcran.

XKanoba ycnyronomydaress, HOCTyHIUBIIas B aApec yCIyrojaTelis, B COOTBETCTBUU C
nyHKToM 2 ctatbu 25 3akona PecnyOnuku Kazaxcran "O rocygapcTBeHHBIX yciyrax"
MOJIIEKUT PACCMOTPEHUIO B TEUECHUE IIATH pab0UYMX JHEH CO THS €€ perucTpari.

Kanoba Ha neiictBus (6e3neiicTBue) paboTHHUKA ['ocymapcTBEHHOW Kopriopaiuu
HaIlpaBJsieTCsd PyKOBOAMUTENMO ['ocyapcTBEHHON KOpIiopanuuu Mo ajapecy, yKa3aHHOMY Ha
UHTEPHET-PECYpCe KOPIOpaIUu.



11. XKanoba yciayromosy4gaTensi 0 BOpOCaM OKa3aHUS TOCYIapCTBEHHOM YCIyTH IO
MOCTAaHOBKE Ha oOdYepeap, MOCTyNHMBLIAsA B ajpec ychyronarens, l[ocynapcTBeHHOU
KOpIIOpalfy, TOMJICKHT PACCMOTPEHUIO B TEUEHHE MATH pabodmx IHEH co THS ee
perucTpaIuu.

12. ITpu oTmpaBke anoObl yepe3 MopTall yCIyronoiaydaresto u3 "MM4Horo kabunera"
noctymnHa uHdopMmaius 06 odpalieHun, KoTopasi OOHOBIISIETCS B X0J1e 00paboTKH oOpanieHus
yciyroaareneM (OTMETKH O JIOCTaBKE, PErHCTpally, UCIIOJHEHUH, OTBET O PACCMOTPEHHH
Wi 00 0TKa3e B pAaCCMOTPEHUN).

Nudopmanuio o nopsjake 00kaloBaHUs Yepe3 MOpTajl MOKHO MOJYyUYUTh MTOCPEICTBOM
EnuHOro KoHTakT-1IeHTpa M0 BOIIPOCaM OKa3aHUs rOCyIapCTBEHHBIX YCIYT.

XKanoba yciyromnonyyaTesns, IOCTyIUBIIAs B aJpec YIOJIHOMOYEHHOIO OpraHa Mo OLIEHKE
Y KOHTPOJIIO 32 KQUECTBOM OKa3aHHUs IOCYJIapCTBEHHBIX YCIYT, MOMJICKUT PACCMOTPEHUIO B
tTeueHue 15 (msaTHaamaT) paboynx JHEH Co THS €€ perucTpaluu.

B ciydae Hecornacus ¢ pe3yibTaTOM OKa3aHUs TOCYAapCTBEHHOW YCIYTH MO MOCTAHOBKE
Ha OYepellb YCIyromnojiaydareiab oOpaliaercs B Cy/l B YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Pecny6niuku Kaszaxcran nopske.

13. OGmas ovyepenp AJisg 3a4MCIICHUS B JIONIKOJIbHBIE OpraHu3aiuu GOpMHUPYETCS IO
MPUHAJIEKHOCTH K HACEJICHHOMY MYHKTY (TOpOJI, CEJo, TIOCENIOK) M0 To/ly POXKIEHUs JIeTen
JUTSL KaXKJIOTO T0/1a POKACHUSL OTACIBHO.

Ouepenp B criendagbHbIE TOMIKOJIbHBIE OpraHu3alui GOopMUPYeETCs BHYTPU HACEIEHHOTO
MYHKTa K KOHKPETHOW JTONIKOJBbHOW OpraHu3alluu MO TOJly POKICHUS AETEH, Ui KaKI0ro
roJia pOXACHUS OTIEIBHO.

BuyTpu odepeau mo rojgaM poKICHHUS ouepellb pa3liesiseTcs MO BUAAM HapYILICHUH,
UMEIOIINXCS y JETEH, eClu JOIIKOJbHAs OpraHu3aius 00ecreYynMBaeT HaJIW4Hhe TPYIIl C
Pa3IMYHBIMU BUAAMU yXOJ1a, KOPPEKIIUH.

Ouepenb B CaHATOPHBIE JTOMIKOJIbHBIE OpTaHu3aIuu (PopMUPYyeETCsl BHYTPH HACEICHHOTO
MMYHKTa K KOHKPETHOMN JOIIKOJIBLHON OpraHU3alliy MO TOAy POXKICHHS JAeTeW NI KaKI0To
roJia pOXKACHUS OTIAEIBHO.

BuyTpu ouepeau mo rojaM poxkJeHUsS O4epelb pa3aeiseTcs Mo BUAaM peaduauTanuu/
Npo(pUIaKTUKUA, €CIH JOUIKOJIbHAs OpraHu3anus OoO0eCleurBaeT HaJIWyue TPyl C
Pa3TUYHBIMU BUJIAMU PEAOMIIUTAUN/ TIPODUITAKTUKH.

14. 3asBieHuss B o4yepeasax pacnojararoTcs Mo JaTe U BPEMEHU NMOJayd 3asBICHUS
3asIBUTEJIEM.

15. PonuTtenb Wiy 3aKOHHBIN TIPEACTABUTENh peOCHKA CTAaHOBUTCSA B OYEpEdb B OJTHOM
HACeJICHHOM IyHKTE He OoJiee TpeX pa3 3a Mepuo/i JOMKOILHOTO BO3pacTa.

16. PoguTens uin 3aKOHHBIN NMPEJCTaBUTEh PEOCHKA, MMOTYYUBIINN BHEOUEPETHOE UITU
IIEPBOOYEPETHOE HAMPABIEHUE B TOCYJAPCTBEHHYIO TOIIKOJBHYIO OPTraHU3ALMIO, IS
BbIOOpaA JIpYTroi JOMIKOJbHOW OpraHu3alluy IMOCie MCTEUYEHHUS OJHOTO MECsla BCTaeT B
oOLIYyI0 OYepeIb U MOITYYaeT HAPABICHUE B YACTHYIO JOLIKOIbHYIO OpraHU3aluIo.



17. Ponutens uiau 3aKOHHBIA MPEACTaBUTEIh peOeHKa ¢ 0COOBIMU 00pa30BaTEIHHBIMHU
NOTPEOHOCTSIMU TMPU HAIMYUM TOATBEPXKIAIONINX JOKYMEHTOB BCTAa€T OJHOBPEMEHHO B
HECKOJIbKUX ouepeasx — oOmel ouepeau, ouepeaud B CHEHUAIbHYIO, CaHATOPHYIO
JOILIKOJIbHBIE OPraHU3aIiu.

18. Bo3pacT pebeHka [uisl moAauu 3asiBJICHUS U HaXO0KJICHUS B OUYE€pPEIU HE IPEBBIIIAET
NOJIHBIX 6 JIET MO COCTOSIHUIO Ha | ceHTs0ps Tekyliero yueOHoro roaa (Kpome AeTeH C
0COOBIMH 00pa30BaTEIbHBIMU MOTPEOHOCTIAMH, UMEIOIIUMH COOTBETCTBYIOIIEE 3AKIIOYEHUE
MICUXOJIOTO-MEMKO-TIEIarOTUYECKON KOMUCCHH, U JETEH, KOTOPHIM Ha 1 CEHTSAOPS TeKyIIero
rojia emie He UCIIOJHWIOCH OJIHBIX 6 JIET).

19. ns BwIOOpa APYrod IOIMIKOJBHOW OpraHU3aliu PeOCHOK OTYUCISIETCS W3
JOIIKOJIbHOW OpTraHu3allii, U POAUTENb WIM 3aKOHHBIA MPEICTAaBUTENIb peOeHKa MOJaeT
3asBJIEHHE Ha IMOCTAHOBKY B O4Ye€pelb JJIs TMOJIYy4YEHUs] HAIMpPaBJICHUS B JOLIKOJIbHYIO
OpraHu3alluIo.

20. Ouepenp 3asiBICHUI OOHOBIISIETCS TPHU:

1) mocTymieHUU 3asBICHUM OT pOJAUTENEH WM 3aKOHHBIX TMPEICTABUTENEH neTei,
MMEIOUIMX MPAaBO HAa BHEOYEPEJHOE MOJYYEHHE MeCTa B JIOLIKOJbHBIX OpraHU3aluax
cornacHo MyHKTY 3 crtatbu 52 3akona PecmyOnuku Kazaxcran "O BomHCKOU ciyx0Oe u
cTaTyce BOeHHochyxaumux" v nmyHKTy 8 cratbu 78 3akoHa PecnyOnuku Kaszaxcrtan "O
CHEIUATIBHBIX TOCYJJAPCTBEHHBIX OpraHax"’;

2) MOCTYIUIEHUM 3asBJICHUN OT POJUTENIEN WIIM 3aKOHHBIX MpPEICTAaBUTENEH aeTei
neJaroroB coriacHo myHKTy 3 cratbu 12 3akona Pecny6muku Kazaxcran "O cratyce
negarora"; nerel, 3aKOHHBIE TMPEICTABUTEIN KOTOPBIX SBISIOTCS WHBAIMAAMH; JETEH,
ocTaBIIMXCs 0€3 MOMEYEHHs] pOAUTENEH, U JeTEeH-CUPOT; JIeTe W3 MHOTOAETHBIX CEMEN;
JneTel ¢ 0coObIMH 00pa3oBaTeIbLHBIMU IOTPEOHOCTSAMH; JeTel W3 ceMeHl, HMEIOIINX
pebeHKa-uHBaIuAa Iyl IEPBOOYEPETHOTO MOJYUEHHSI MECTA B JIOIIKOJIBHONW OpraHU3allly;

3) U3MEHEHHH JIbIFOTHOTO CTaTyca 3asiBJICHUS;

4) UCKIIIOYEHUH 3asIBJICHUS U3 OYEPE]I B PE3YJIbTATE OT3bIBA 3ASBICHUS;
5) BblIaue HAIIPABIICHHUS;

6) NOMEIIEeHUH 3asIBJICHUS B CTOM-JIUCT, apXUB;

7) OTCYTCTBHM 3aMHTEPECOBAHHOCTH 3asBUTEIISI B IOJYYEHUH MECTA B JOIIKOJIbHYIO
OpraHu3alnIo.

21. 3asgBIIeHUS B OUEPEIAX PACIONATAlOTCsl OTHOCUTENIBHO APYT APYra BHYTPH KaKJIOU
TPYIIIBI IO AaT€ U BPEMEHHU M0J]aYU 3asIBJICHUS.

3asBieHUs IO BHEOUYEPEIHOMY MOJTYUYEHUIO MECTA paclojlaraloTcs nepes 3asiBICHUsIMU
IIEPBOOYEPETHOTO MOJIYUEHHS MECTA.

3asBJieHUS O MEPBOOYEPETHOMY MOJYUYECHHIO MECTa PACHPEHCIAIOTCS MEXKITY
3asBJICHUSIMU, TOJAHHBIMU Ha OOIIUX OCHOBAHUAX, B COOTHOIIEHHH "OAuH K TpeM" (
3asBJIEHUE TI0 MEPBOOYEPETHOMY IOJIYUECHHIO MECTa paclojaraercsi uyepes KaKIble TpHU
3asIBJICHUSI, IOJIAHHBIC HAa OOIINX OCHOBAHUSX).



22. Ycuyromatenb TMpoBEpsSeT W MOATBEPKAAeT WH(POPMAIHNIO, YIOCTOBEPSIONIYIO
JUYHOCTH 3asBUTEJISI, 3aKOHHOTO MPEJICTaBUTENS peOeHKa, HH()OPMALIHIO, MOATBEPKIAIOIIYIO
BO3MOXHOCTh BHEOYEPEAHOTO HWJIM NEPBOOYEPETHOIO MOJTYyUYEHUS MECTa B JIOLIKOJIbHOU
OpraHM3allNy, JBAXKJbI - MPU PETUCTPAIMU 3asiBJICHUSI HAa MOCTAHOBKY B Ouepe/lb M IMOCIe
MOJTyYCHHUS HAITPaBJICHUS HA 3aYUCIICHUE B JIOIIKOIBHYIO OPTaHU3AIIMIO.

3asBUTENb IPEACTABIISACT YCIYTOAaTeI0 JJIsl CBEPKU OPUTHHAJIBI JJOKYMEHTOB B CPOK HE
no3AHee MHSATH pabouux AHEW C MOMEHTa OTHpPaBKU 3asBICHUS HA PETUCTPAIUIO WIIU
MOJIyYCHUsT HaMpaBJICHUS Ha 3a4UCIICHHE. Y CIyrojaTeib IMOATBEPKIAET JTOCTOBEPHOCTh
MIPEJICTABJICHHBIX JTOKYMEHTOB B CPOK He Mo3aHee 30 MUHYT ¢ MOMEHTA UX MPECTABICHHUS.
ITocne moaTBepkAeHUS JOKYMEHTOB 3asBIICHHE PETUCTPUPYETCs B ouepenu. s mpoBepku
JOCTOBEPHOCTH JOKYMEHTOB BOCHHOCHYXXAlIUX M COTPYJAHUKOB CIEIHATbHBIX
TOCYJapCTBEHHBIX OPTaHOB YCIYTOAaTelh €XKEMECSYHO OTIPABISET CBOJHBIC 3alPOCH B
YIOJIHOMOYCHHBIH OpraH W aHHYJHUPYET 3asABJIICHUS WM HAIpaBJICHHUS TPU MOJYYESHHH
OTPULIATEIHHOTO 3aKITIOUEHUS.

23. 3asBUTEIIO NMPEIOCTABISACTCS BO3MOXKHOCTD:

1) mojgauu 3asiBIEHUS] HA MOCTAHOBKY B O4Y€pe/b, UBMEHATH YK€ MOJaHHOE 3asBIICHHUE,
OT3bIBATh 3asBJICHHUE U3 OUEPE/IH, ITOIydaTh U aHHYJUPOBATh HAIIPABJICHHE HAa 3a4UCJICHUC B
JOIIKOJIbHYI0 OpTraHu3alliio, MpOJJIeBaTh CPOK JICHUCTBUS HAIpaBJeHUS, IMOJIy4aTh
yBeJIOMJICHHE 00 M3MEHECHUU COCTOSHHUS 3asBJICHUS U HAIIPABIICHHUS;

2) TOATBEPKICHUS 3aMHTEPECOBAHHOCTH B MOJYYEHHUHM MECTa B JIOMIKOJbHYIO
OpraHU3aIuIo;

3) uzyueHus uHpopmauu 06 OCBOOOIMBIINXCS MECTAaX U MOJYYEHHS AJIECKTPOHHOTO
HaIpaBJICHUS HA 3aYUCIICHHUE B JOIIKOJbHYIO OpraHU3aIuIo;

4) coxpaHeHHUs YYETHBIX JJAHHBIX JUIHOTO KaOMHETa CUCTEMBI YIIPABJICHUS 0YePe/Iblo, HE
nepeaaBas uX TPEThUM JIMIIAM.

24. Cuctema ympaBleHUS O4Yepeabl0, (PYHKIIMOHUPYIOIIAs KPYTJIOCYTOYHO U
OCYIISCTBIISIONIAs HEMPEPBIBHBIA MPOIECC paclpeesieHrus CBOOOJHBIX MECT Cpeau
3asSBHTEIICH, 110 MEpe MOSBIICHHUS HOBBIX CBOOOIHBIX MECT:

1) peructpupyet (MK OTKA3bIBACT B PETUCTPAIIUN) 3asBJICHHE HA TTIOCTAHOBKY B OUepe/lb,
MOMEIIIAET 3a8BJICHUE B CTOI-JIUCT, PACCMATPUBAET OTKAa3bl B 3aYMCICHHUU MO BBIIAHHBIM
HaIIPaBJICHUSIM CO CTOPOHBI JIONTKOJBHBIX OpraHU3aIni;

2) eXeTHEBHO NMPUHUMAET MH(POPMAIMIO OT JOIIKOIBHBIX OpPTraHU3aIlii O TOSBICHUU
CBOOOJTHBIX MECT ¢ YKa3aHUEM BO3PACTHOM T'PYIIIIHI;

3) exenneBHo B 18:00 (BoceMHanalaTth) 4acoB Ha CIEIUATU3UPOBAHHOM
WHTEpPHET-pecypce MmyOauKyeT OrJUIeTeHb OCBOOOIUBIINXCS MECT (BO3MOXXHO M3MEHEHUE
pPErIaMEHTHOTO BpeMEHU HOPMATUBHBIM aKTOM YCIIyTOJIaTeNs);

4) exequeBHo B 07:00 (ceMb) yacoB yTpa (BO3MOXKHO HU3MEHEHHUE PErjIaMEHTHOIO
BPEMEHU HOPMATHBHBIM aKTOM YCIIyrojaTens, HO He mo3aHee 23:59 4acoB TEKYIIEeTo JHS)



OTKpPBIBAE€T MPHUOPUTETHBIA JIOCTYN K IOJYYEHHUIO HANPABICHUSA TOJBKO ISl TEPBBIX
3asiBUTENEN (BCEM OJJHOBPEMEHHO) Ha OTpaHUYEHHbIN CPOK — 3 (TpH) pabouux JIHS;

5) mpenocTaBiIsIeT BO3MOKHOCTh 3aBUTEISAM CAMOCTOSITEIbHO MOJIY4YaTh 3JIEKTPOHHOE
HaIpaBJICHUE HA 3a4HCIICHUE B JOLIKOJIbHYIO OpraHU3alliio, KOTOPYIO OHU BBIOpAIIH;

6) aBTOMAaTUYECKH MEHSET CTaTyC MeCTa paHHEro OPOHUPOBAHMS Ha CTaTyC CBOOOIHOTO,
€CJIM OHO OCBOOOKIAETCS PaHbIIIE YCTAHOBJICHHOTO CPOKA;

7) UCTOJIB3YET TEXHOJIOTUIO OJIOKYEWH il 00ecledeHus 3alUThl HaKaIIMBaeMbIX
CBEJICHHMI OT HECAHKIIMOHMPOBAHHOI'O BMEIIATENbCTBA: PEECTP BCEX 3aABJICHUMN, PEECTP BCEX
HaIpaBJICHU, peecTp OroJiieTeHe 0CBOOOAUBIIINXCS MECT;

8) myOmuMKyeT Ha CHEMUAIM3UPOBAHHOM HWHTEPHET-PECypCe€ M aKTyadu3upyeT
UH(}OPMAIHUIO O 3asBJICHUSX;

9) uckirouaet U3 oyepeau 3adBICHUE NIPU NOCTHXKEHUU PEeOEHKOM Bo3pacTa 6 (1ectu)
JeT (KpoMe JeTeit ¢ 0coObIMU 00pa30BaTEeIbHBIMU MOTPEOHOCTSIMHU, UMEIOIIMMU 3aKITI0YEHUE
MICUXOJIOTO-MEANKO-T1EIarOrnYeCKOM KOHCYJIbTALINH, a TAKXKE €T, KOTOPbIM Ha 1 CEHTAOps
TEKYILEro ToJa ele He UCIIOJHUIIOCH MOJTHBIX 6 JIET) U TIOMEIIAET €ro B apXHB IO NMPUYUHE
JOCTUKEHUS MaKCUMaIbHO BO3MOKHOI'O BO3pacCTa;

10) mocne Tpex JAHEH pacmpeneneHus CBOOOIHBIX MECT OTKPBIBAET IOCTYI K OCTABITUMCS
cBOOOHBIM MecTaM i cieayrommux 1000 (oaHOM ThICAYN) 3asIBUTENICH B OUepe/Iu.

25. JIOMIKOJIBHBIM OpraHU3alUsIM NPEI0CTABIISIETCS BO3MOKHOCTD:

1) oT3bIBaTh CBOOOAHBIE MECTa, paHee ONMyOJMKOBaHHbBIE B OIOJJIETEHE, B TOM YHCIIE
CBOOOJIHBIE MeCTa pPAaHHETO0 OpPOHHPOBAHUS U BPEMEHHOTO MpEObIBAHUS, B CBSI3U C
BHYTPEHHEH HEOOXOIUMOCTBIO C yKa3aHHWEM NPHUYMHBI (KalUTaJbHBIA PEMOHT, KapaHTHUH,
aHHYJIMPOBAHUE I'OC3aKa3a, 3aKPbITUE);

2) aHHYJIHMPOBATh BBIJIAHHOE HAIpaBJICHHWE HA OTO3BAHHOE CBOOOJHOE MECTO, B ATOM
Clly4ae 3asBHUTEII0 OTIPABIISIETCS YBEIOMIICHUE;

3) my6nukoBaTh B OIOJUIETEHE OCBOOOAMBIIUXCS MECT MECTa paHHETO OpoHUpOBaHUSA (
JOLIKOJBHBIM OPTaHU3aLUSIM, UMEIOIIUM FOCYJapCTBEHHBI 00pa30BaTelIbHbIN 3aKa3);

4) myOoIMKOBaTh B OIOJUIETEHE OCBOOOIMBIINXCS MECT MECTa BPEMEHHOI'O ITPEOBIBAHUS C
yKa3aHHWEM J1aThl, KOrja peOCHOK OTUYUCISAETCS M3 JOIIKOJIBHOM OpraHu3alluu B CBSI3H C
MCTEYEHUEM CPOKa BPEMEHHOrO MpeObIBaHUS; IPU 3TOM OYepelb PEOECHKA, MOJYyUYHBIIETO
HaIpaBJICHHE Ha BpEeMEHHOE NIPeObIBaHUE, COXPAHSIETCS.

26. Jlns oOmieil ouepeau HampaBlIeHUWE BBIJIAETCS MO WHUIIMATUBE 3asABUTENS B
COOTBETCTBHH C OUEPEHOCTHIO, BO3PACTOM peOeHKa.

27. lnga oyepenu B CHeUUalbHYI0 W CAaHATOPHYIO JOIIKOJbHYIO OpPraHU3aIuio
HaIlpaBJICHUE BBIAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHUM.

28. [Ipu BeInaue HaMpaBJIeHUs BO3pACT peOeHKA YUUTHIBACTCS MO COCTOSIHUIO MOJIHBIX JIET
Ha | ceHTA0ps TeKyIero yueOHoro roja.

29. 3asBuUTENIO, MOAABIIEMY 3asBJICHUS Ha HECKOJBKUX JIET€ B OOLIyIO0 OYepe.b,
MPEAOCTABIISIETCS BO3MOKHOCTh (M0 YCMOTPEHMIO 3asiBUTENS) MOJYyYHUTh HAMNPABICHUS Ha



BCEX JICTEH B OJIHY JIOIIKOJIbHYIO OPTaHU3AIMIO0 OJHOBPEMEHHO MTPU HAIMYUU HEOOXOIUMOTO
KOJIMYECTBA MECT B ATOM OpraHM3aIlMd B MOMEHT MOJIyYEHHUs HAMpPaBJICHUSI.

30. 3asgBUTEIIO MPEIOCTABIISIETCS BO3MOKHOCTh aHHYJIMPOBATh BbIJJAHHOE HAIPaBIICHHE
no cOOCTBEHHOW HWHUIIMATUBE B CPOK HE MO3JHEE OJHUX CYTOK C MOMEHTa BbIJIa4Hu
HalnpaBJIEHUs; OJUH Pa3 MPOJJIUTh CPOK JCUCTBUS HAMPABICHUS MOMOTHUTENBHO 10 30 (
TPUJILIATH) KaJEHJAPHBIX JHEW B ciydyae (PU3MYECKON HECmOCOOHOCTU SBUTHCS B
JOIIKOJIBHYIO OpraHM3alHhi0 B YCTAaHOBJIEHHBIM CpoK (00JIe3Hb, TOCHUTAIN3AIUA,
KOMaHJAUPOBKA, OTIYCK).

ITaparpa¢ 2. ITopsaaok oka3zaHHA roCyAapCTBeHHO#H yciryru "[IpueM TOKyMEHTOB U
3a9HCIICHAE IETeH B TOMKOJIBHBIC OpraHu3anun"

31. I'ocynapctBennas yciyra "[IpremM TOKyMEHTOB U 3a4UCIIEHUE JIETEN B JOIIKOJIbHBIC
opranu3anuu" (najee — TOCyJapCTBEHHas yclyra Mo MpueMy JeTel) OKa3bIBaeTcs
JOIIKOJIbHBIMU OpraHU3aIMsIMU BCEX BUJIOB (Janee — yCIayrojaTeb).

32. Jlnst mosty4eHus TOCyIapCTBEHHOM YCIyTH 10 MpUeMy AeTei Gpusnyeckoe Juio (aanee
— yciayromoJiyyaTesiab) MpEeACTaBIsSeT JTOKYMEHTbl B KAHIEJSPHUIO yCayrogaTens Jau00 Ha
BeO-mopTan "SIEKTPOHHOTO MPAaBUTENbCTBA" (llajiee — MOpTa) COTJIACHO NYHKTY &
npuinoxenus 4 k [IpaBuiam.

[Tepeyenb OCHOBHBIX TpeOOBaHUI K OKa3aHHUIO TOCY/IaPCTBEHHOW YCIyTH MO MPUEMY
JIeTel, BKIIOYAIOIUN XapaKTepUCTUKH Tponiecca, GopMy, coliepKaHUe U pe3yIbTaT OKa3aHUs
YCIYTH, a TAKKE UHBIE CBEICHUS C YYETOM OCOOCHHOCTEH MPEI0CTABICHUS TOCYJaPCTBEHHOM
yCIyTu Mo mnpueMy nered npuBeneH B Crangapre rocynapcTtBeHHou yciyru "llpuem
JOKYMEHTOB M 3aYMCIICHUE JIETEN B JOIIKOJIbHBIE OPraHU3alMH" COTJIACHO MPUIIOKEHHIO 4 K
IIpaBunam.

B "nuunom kabuHete" yciyromoaydaTesis oToOpaxkaeTcs wHdOpMaius o cTaTyce
PacCMOTPEHHUS 3aIpoca Ha OKA3aHUE NOCYJAapCTBEHHOM YCIYTH IO IPUEMY JETEH, a TaAKXKeE
pasMelaercss yBEIOMJIEHME C YKa3aHHMEM JaTbl M BPEMEHU IIOJYYEHHS pe3yJbpTaTa
rOCyapCTBEHHOM YCIYTH MO IPUEMY JETEM.

Kanuenspus ycimyrogarens OCyHIECTBISIET IPUEM TOKYMEHTOB COTJIACHO IEPEYHIO,
yKa3aHHOMY B nyHKTe 8 mnpunoxenus 4 k IlpaBunam, mpoBepsieT UX Ha IOJHOTY
NPEACTABICHHBIX JTOKYMEHTOB. [IpHu mpeacraBieHun yciayromnojaydaTeaeM MOJHOrO MaKeTa
JOKYMEHTOB yCIyrojaTeib OCYLIECTBISET 3a4UCIeHHE peOeHKa B JOIIKOJbHYIO
OpraHu3alyi0 Ha OCHOBAHUU 3aKJIFOYEHHOI'O IOrOBOPA MEXKAY JOLIKOJIBHON OpraHU3aluen u
OJIHMM U3 POAUTENCH WM 3aKOHHBIM MPE/ICTABUTETIEM pEeOCHKA.

B cnydae npeacraBieHus yCIyromnoiay4yaTeaeM HEMOIHOTO MaKeTa JOKYMEHTOB COTJIACHO
NEPEYHIO, TPENYCMOTPEHHOMY IIYHKTOM &8 npuioxenus 4 k IIpaBunam, ycinyrogatens 1aeT
MOTHBHUPOBAHHBIN OTBET 00 OTKA3€ B OKa3aHUU rOCYyAapCTBEHHON YCIYTH M0 IPUEMY JETEH.



B ciyuae oOpaiienus yepe3 mopTan yciayrojaTeib B JI€Hb MOCTYIJICHUS JOKYMEHTOB
OCYUIECTBIISIET UX MTPUEM U PETUCTPALIHIO.

VYcnyronarens B TeueHre 30 MUHYT POBEPSIET HA MOJTHOTY IPEICTABIECHHBIE TOKYMEHTHI.
B ciyyae He MOJHOTH B yKa3aHHbIE CPOKU TOTOBUT MOTHBUPOBAHHBIM OTKa3, KOTOPBIH
HampasisieTcss B (GOpMe DJIEKTPOHHOTO JOKyMEHTa 3asBUTENIO B "MUYHBIA KaOMHET" Ha
noprale.

[Ipu ycranoBieHuH (pakTa MOTHOTHI MPEACTABICHHBIX JOKYMEHTOB, YCIyroJaTelb
3aMOJIHSET AJEKTPOHHBIN 3aMPOC U MPUKPEIUISET 3JIEKTPOHHBIE KOMUU JIOKYMEHTOB; MOCIIE
00paboTku (NMPOBEpPKU, PETrUCTpaIlMU) DICKTPOHHOTO 3ampoca yclyrojaareiem
YCIIYTONOJIy4aTel0 HAllPaBJseTCs YBEAOMIIEHHE O CTATyCE JIEKTPOHHOIO 3aIIpoca, CPOKE
OKa3aHus TOCYJAAapCTBEHHON yCIyru 10 TMpHEMYy JeTel, pe3ylibTare OKa3aHUs
roCyJapCTBEHHOM YCIyru MO TMpueMy JeTed B (QopMe 3IEKTPOHHOTO JOKYMEHTA,
noanucannoro OUII ymoaHOMOYEHHOTO JuUIAa yCIyrojaTess, 3adyuciieHue peOeHKa B
JOIIKOJIBHYIO OpraHM3alHi0 JUOO MOTHBHUPOBAHHBIM OTBET 00 OTKa3e B OKa3aHUU
roCyJJapCTBEHHOM YCITyTH IO PUEMY JETEH.

33. VYcayromarenb oOecrieuMBaeT BHECEHHME CBEICHHUN O CTaJWU OKa3aHUs
roCy/1IapCTBEHHON yCIAyrd B WH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTA OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT B MOPSIKE COTVIAaCHO MOANYHKTY 11) myHkTa 2 ctathu 5 3akoHa
Pecny6iuku Kazaxcran "O rocynapcTBeHHBIX ycmyrax'.

34. YcnyrogaTenb aHHYJIUPYET 3a4UCiIeHre peOeHKa M0 CIEeTYIOUUM IPUYUHAM:

1) 3asiBUTENL HE MpEACTaBUI, TpeOyeMble I 3aKI0YEHUs JOTOBOPA, JOKYMEHTHI MU
CPOK JEHCTBHUSI JTOKYMEHTOB OBLI MPOCPOYEH (MAcHopT 370pOBbs peOEHKA M CIIpaBKa O
COCTOSIHUM 3JI0pOBbsl pPeOEHKA, BbIJAHHAsI HE IMO3/JHEE YeM 3a TPHU KaJeHAApHBIX JHS 10
OTHOUIEHUIO K JIaTe 3aKJIFOYEHMS I0I0BOPA);

2) corjacHO NpPEJCTABICHHBIM JTOKyMEHTaM peOEHOK HMEET MEAULIMHCKHUE
MIPOTUBOINOKA3aHUS JIJIsl 3a4MCIICHUS B JJOIIKOJIBHYIO OpPraHU3alHUIo.

35. IlpuemM MOKYMEHTOB U 3a4MCJIEHHUE JETE€ B JIOUIKOJbHBIE OpraHM3alMM Ha
IIOCTOSIHHOE WJIM BPEMEHHOE NPEOBbIBAaHME BENETCS B TEYEHUE TOJa NMPU HAIUMYUHU B HUX
CBOOOTHBIX MECT.

36. XKanoba Ha pewmenue, aeiicTBus (0e3aeicTBUE) yCIyroaaTess Mo BOIpocaM OKa3aHUs
rOCYJJapCTBEHHOW YCIYTH MO MPUEMY JIeTe MOXeT ObITh MojJaHa Ha UMsI PyKOBOIUTENS
yCIIyroaartess, B yIOJHOMOUYEHHBI OpraH MO OLEHKE U KOHTPOJIIO 3a KAYECTBOM OKa3aHUS
rOCy/IapCTBEHHBIX YCIIYT B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Pecrybnuku Kazaxcran.

XKanoba ycnyromomyyaTensi, HOCTYNHMBIIAs B aJpeC yCIyrojaaress, B COOTBETCTBUU C
nyHKToM 2 ctathu 25 3akona PecmyOnmuku Kaszaxcran "O rocygapcTBeHHBIX yciyrax"
HOJIJIEKUT PACCMOTPEHHIO B TEUCHHE TSITH pa0OUYUX THEW CO JIHS €€ PEruCTpalltu.

[Ipu oTmpaBke kayno0bl Yepe3 MOpTal YCAyromojaydarento u3 "IUYHOTO KaOuHeTa'"
noctymHa nHdopMaius 06 oopalieHuu, KoTopasi OOHOBIISETCS B X0JIe 00paboTKH oOpalieHus



yciyroaaresneM (OTMETKH O JIOCTaBKE, PETUCTPALUU, UCIIOJHEHUHU, OTBET O PACCMOTPEHHUH
WJIM OTKa3 B PACCMOTPEHUN).

Nudopmanuio o nopsiake 06xkagoBaHus yepe3 MOpTajl MOKHO MOTYyUUTh MOCPEACTBOM
EanHOro KOHTAaKT-IIEHTpa M0 BOMPOCaM OKa3aHMsI TOCYIapCTBEHHBIX YCIIYT.

XKanoOba yciyromnomnyyaTesns, IOCTyIUBIIAs B aJpeC YIOJIHOMOYEHHOIO OpraHa 1o OLICHKE

M KOHTPOJIIO 33 KAYECTBOM OKa3aHHUs TOCYyJAapCTBEHHBIX YCIYT, MOJJICKHUT PACCMOTPEHUIO B
TeueHue 15 (msaTHaauaT) pabounx AHEH CO IHS €€ PeTUCTPalliH.

B ciyuae Hecornacusi ¢ pe3yJabTaToM OKa3aHUs rOCyJapCTBEHHOM YCIYTH IO MPUEMY
JeTel yCIayromnojydaTeiab oOpalmiaercs B CyJ B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Pecny6nuku Kaszaxcran mopsizke.

[Ipunoxenue 1
K [IpaBunam okazaHus
rOCyapCTBEHHBIX YCIyT

B chepe IONIKOILHOTO 00pa30BaHHUS

VYcenyroaarento
(o)

(aMunust, UMst, OTIECTBO (TIPH €ro HATUYUH)
(manee — ©.11.0.) (1pu 3an0IHEHUN B OYMasKHOM
BHJIC)

(MHAMBUIYaTIbHBIA HICHTH()UKAIIMOHHBIA HOMED
(manee — UMH), mpoKuBaroiero mo aapecy:

3ajABJICHHC.

[Ipomy moctaBuTh pebeHKa B ouepe/lb IJIs MOJyYeHUs] HAMpaBJICHUS B JOIIKOIbHYIO
OpraHU3al U0 Ha TEPPUTOPUU HACEJEeHHOTO NyHKTa

ropoa (moceiaoK, Ce€Juo)
NN H

O®.N.0O. (npu HAJTHUYHUHU)
pebenka (npu 3alOJHEHUHU B OyMaXXHOM BHUJIE)
rojia poKJICHHUSL.

Nudopmupyto, 4To peOEHOK SIBIsIETCS (HYKHOE YKa3aTh):
1) pebeHKOM BOSHHOCITYXAIIMX, B TOM YUCJIE TTOTHOIINX, YMEPIIUX WK MPOMaBIIuX 0e3
BECTH BO BpeMs IPOXOKICHUS CITY>KOBI (KOUS JOKYMEHTA);

2) peOEHKOM COTPYAHHMKOB CIIEIIMATBHBIX TOCYAAPCTBEHHBIX OPTaHOB, B TOM YHCIIE
NOTUOIINX, YMEPIINX WU MPOMAaBIIUX 0€3 BECTH BO BpeMs MPOXOKIACHUS CITY>KObI (KOTHS
JIOKYMEHTA);

3) peOeHKOM, POJIUTETN KOTOPBIX SBIISIOTCS MHBAIHIAMH,
4) peOGeHKOM C 0COOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTAMHU (KOTHS JJOKYMEHTA);



5) peOeHKOM, OCTaBIIMMCS O€3 IMOTICUYCHHS POTUTEIICH;

6) peOEHKOM CUPOTOM;

7) peOCHKOM M3 MHOT'OJICTHOM CEMbH;

8) pebeHKOM Te1arora;

9) pebeHKOM U3 CEMbH, UMEIOIIEH peOCHKa-HHBAHIA;

10) HE OTHOCHUTCS HU K OJTHOM M3 BBIIIETIEPEUUCICHHBIX KaTErOpUH.

[Tpomry yBemoMisiTh MeHST 00 U3MEHEHUSIX MOETO 3asBIICHUS CICAYIOMUMH CIIOCOOaMM:

1) anexTpoHHOE cMC(SmS)-yBeOMIIEHUE B TPOU3BOILHOM (pOopMe Ha CIEeAyIOIIne HOMEPa
MOOMIBHBIX TeJIePOHOB (He Oosiee ABYX HOMEPOB):

2) 3ieKTpOHHbIE e-mail yBeoMIIeHHs B MPOU3BOJIBHOMN opMme:

(ITpu U3MeHEHUH KM3HEHHBIX 00CTOSTEIHCTB MOJIOKCHHUE 3asBJICHUS B OUEPEIN MOXKET
M3MEHUTHCS. 3asBICHUSA TPYNIUPYIOTCS B OYEpENM IO IOy pPOXICHUs pedOeHka (
KaJICHJIApHBIN TOJT) B MOPSIKE MPUOPUTETA 10 AaTe M01auu 3asBIICHHS. ).

[ToaTBepxaaro, 4yTo s COTJIaceH (COryiacHa) Ha UCIOJIb30BAHUE CBEJICHUM, COCTABIISIIOIIUX
OXpaHSIEMbIX 3aKOHOM TaliHy, COJIepKAIIUXCs B HHGOPMAITMOHHBIX CHCTEMAaX.
[Toanuce Jlata

ITpunoxenue 2
k [IpaBuiam okazaHus
TOCYTapCTBEHHBIX YCIyT
B cdepe AOIMKOIEHOTO 00pa30BaHUsL
CranaapT rocynapcTBeHHoll yeiayru "IlocTaHOBKa Ha odepenb NeTed NOUIKOJIBLHOTO Bo3pacta (0 6 JeT) Iyis
HATIPABJICHUS B TONIKOJBHBIC OpraHu3anuu’

TocynapcTBeHHass KOPIOPALUS, MECTHbIC HCIOJHUTEIbHBIC OPTaHbl
obnacteit, roponoB Hyp-Cynrtan, Anmatsl 1 IIIbIMKeHT, pailoHOB (TOpOAOB
00J1aCTHOTO 3HAYCHUs), aKUMBI PAiOHOB B TOPOJE, TOPOIOB PallOHHOTO
3HA4YEHHUS, TIOCEJIKOB, CEJl, CEIbCKHX OKPYTOB.

1 HaumeHoBaHUE ycayroaaTens

[Ipuem 3asBIeHHMS W BBIJada pe3yibTaTa OKa3aHHWS TOCYAapCTBEHHOMH

yCIOyTH OCYIIECTBIAIOTCA yepes:
1) KaHIenspuio yclnyroagaTtens;
) CnocoObl  mpepocTaBieHHs  2) HEKOMMepYeckoe akuuoHepHoe obmectBo "['ocynmapcrBeHHas
roCyJapCTBEHHOH yCIyru kopnopanust "IIpaBurenscTBO 11 rpakaan” (nanee — ['ocynapcTBeHHas
Kophnopamnwus),;
3) BeO-mopTan "IIEKTPOHHOTO IPABUTENBCTBA" WWW.egov.kz (mamee —
opTan).
3 Cpoxk OKa3aHUs C wMoMmeHTa oOpalieHus K yciayrojarenito, B [ocyaapcTBeHHYIO
TOCYAapCTBEHHON YCITyTH KOpHoparuo, Ha moprai — 30 MUHYT.
4 ®opma OF asanii OrekTpoHHas U (Min) OyMakHasl.
TOCYAapCTBEHHON YCIIyTH
YBesoMIIeHnEe O TIOCTaHOBKE B ouepeab (B MPOU3BOJILHON (opme) b0
5 Pesynprar OKa3aHUs MOTHBHPOBAHHBEIH OTBET 00 OTKa3e B OKa3aHWHU T'OCYNAPCTBEHHON yCIyru
TOCYAapCTBEHHON YCIyTH 110 OCHOBaHMAM, YCTaHOBJIEHHBIM IIYHKTOM 9 Hactosmero CraHpmapra

roCyAapCTBEHHOM YCIIyTH.



Pasmep omnatel, B3uMaeMou ¢
yclyromnojyvartens npu

¢ OKasaHUMM TIOCYJapCTBEHHOH
YCIIYTH, ¥ CIIOCOOBI €€ B3MMaHHS
B CiIydasX, HPEAyCMOTPEHHBIX
3aKOHOJAaTeIbcTBOM PecmyOnuku
Kazaxcran

7 TI'paduk padboTsI

FOC}’)IapCTBeHHaH yciayra (1)I/I3I/I‘IGCKI/IM JIMIaM OKa3bIBACTCA OecILIaTHO.

1) ycayromarens: ¢ TOHEAETbHHMKA IO MATHHILY, 33 HCKIIOUYCHHEM
MPa3gHUYHBIX THEH, COTIIacHO TPYAOBOMY 3aKOHOAATENbCTBY PecryOmmkn
KaszaxcTtaH B COOTBETCTBHM C YCTaHOBICHHBIM TIpaduKOM pabOThI
yeyrogatens ¢ 9:00 gaco 1o 18:30 wacoB ¢ nepepsiBoM Ha 06en ¢ 13:00
YacoB bigy) 14:30 YacoOB.
[Ipuem 3asiBIeHHM M BbIIa4a pe3yJbTaTOB OKa3aHHs I'OCYAapCTBEHHOMH
yeinyru ocymectisiercs: ¢ 09:00 yacos no 17:30 yacoB ¢ nmepepsiBOM Ha
oben [¢ 13:00 qacoB 0 14:30 qacoB.
locynapcTBeHHas yciayra OKa3bpIBaeTCid B MOpSAAKE odepenn 0e3
IpeABapUTENbHON  3amMcH M YCKOPEHHOTO  00CIyXKMBaHUS;
2) TocynapcTBeHHOW KOpIOpanuu: € TOHEJENbHUKa 10 Ccy000Ty
BKJIFOUMTEJIBHO, 32 UCKJIIOYEHUEM IPa3IHUYHBIX THEH, B COOTBETCTBUH C
YCTaHOBJICHHBIM TpadukoM paboTsl ¢ 9:00 wacoB mo 20:00 wacoB 6e3
nepepsiBa Ha 00€ COrJacHO TPYIOBOMY 3aKOHOJATEIbCTBY PecmyOmuku
KasaxcTtatsn

IIpuem ocymiecTBiIsieTCsS B MOPAIKE "AIIEKTPOHHON" ouepenn, Mo BEIOOpY
ycayromoiyudatens 0e3 YCKOPEHHOTO OOCITYyKMBaHUS, BO3MOXHO
OpoHMpOBaHWE DIIGKTPOHHOHW  OYEpelM IOCPEICTBOM  IIOPTala;
3) mopTana: KpyrioCcyTO4HO, 32 UCKIIIOUEHHEM TEXHHUYECKHX IEPEPHIBOB,
CBS3aHHBIX C TIPOBEJCHHEM PEMOHTHHIX paboT (mpu obpameHun
YCIIYTONOIy4YaTessl OC/ie OKOHYaHHsI pab0odero BpeMEHH, B BBIXOIHBIC U
Mpa3JHAYHBIE THU COTJIACHO TPYIOBOMY 3aKOHOJATENBCTBY PecmyOmuku
Ka3zaxcran mpueMm 3asBleHHII U BblJaua pe3ylbTaTOB OKa3aHUS
rOCYAapCTBEHHOM YCIYT'M OCYIIECTBIISETCS CIEAYIOIUM paboyrM JTHEM).
Anpeca MecT OKazaHHMS TOCYJapCTBEHHOH YCIYTH pa3MeIleHBI:
1) wa wuHTepHeT-pecypce  Munucrtepcrsa: www.edu.gov.kz;
2) T'ocynapctBeHHOM KOpHnopamuu: www.govédc.kz;
3) Ha mopTane: www.egov.kz.

[Tpu oOpaleHny K ycayroiaTesro Wik B ['0cyJapcTBEHHYIO KOPIIOPAIHUIO:
1) zasBrnenue no ¢Qopme coriacHo mnpunoxenuto | k Ilpasunam;
2) CBHIETENBCTBO O pOXICHHH pedeHka (ansd wnaeHTHUKanun);
3) IOKYyMEHT, yIOCTOBEPSIOIIIIA JINYHOCTD YCIYTONnoIyyaress (OQHOrO U3
ponuTene WM 3aKOHHOTO TMpEeACTaBHTENsA (AN WMACHTH(UKAIIHN);
4) cmnpaBka, BBIaHHas C MecTa pabOThl BOCHHOCTYKAIEro WIH

COTpYAHUKA CHOCHHUAJIBHBIX TOCYAapCTBCHHBLIX OpPraHOB, 3aBE€pCHHAA

MOJMUCHI0 YIOJIHOMOYEHHOTO JIMIa W nedarblo (mpu Haauuuu) (
JeWcTBUTENbHA B  TEUYEHHME  Mecsla Cco  JHA  BbBIAAYN);
5) copaBka ¢ Mecta pabOTBHl MeAarora, 3aBepeHHas IOAMHUCHIO

PYKOBOJHTENS OpraHU3alMU 00pa30BaHMs M IE€YaThiO (JEHCTBUTENEHA B
TEUYEHHE Mecslla CO JHA BBIAAYM), CKAaHMPOBAaHHAS KOIHSA AWILIOMA;
6) 3aKiIIOueHHE IICUXOJIOr0-MeIUKO-TIeJarorn4eckoil KOHCYIbTAI[H IS
JeTeil ¢ 0coObIMH 00pa30BaTENbHBIMH MOTPEOHOCTAMH (IIPH HAINYHMK);
7) 3aKIIOYEHUE Bpada-(pTU3HNATOPA;
8) HOKYMEHTBI, MOJTBEPXKAAIOIINE BO3MOXHOCTh MEPBOOYSPEIHOTO

NOJy4YeHHUs  HAalpaBlIeHUs B  JOLIKOJBHYI  OPraHU3alHIo.
CBenieHus 0 IOKyMEHTaX, YAOCTOBEPSIIONIUX JINYHOCTh, CBUAETENECTBO O
pOXaeHUU peOeHKa, CBEACHUs, IMOATBEPKIAIONINE BO3MOKHOCTH



8

9

10

Ilepeuensb JOKYMEHTOB,
H€O6XOI[I/IMI)IX JUIA  OKa3aHUuA
roCyJapCTBEHHOH yciIyru

OcHoBaHHMs [IJs OTKa3a B
OKa3aHUM TIOCYyJapCTBEHHOI
yCcayr, YCTaHOBIJIECH
HBIE 3aKOHOJATeNb
ctBoM PecniyOnuku Kazaxcran

WHble TpeGoBaHUA C yYETOM
ocoOeHHOCTEHl  OKa3zaHHs
TOCYAAapCTBEHHOW YCIIYTH, B TOM

MIEpBOOUYEPETHOTO MOTYUSHHsI HAMPaBJICHUS B JOIIKOJIbHYIO OpPraHNu3aIHIo
ycyrozaTesb mwin paboTHUK ['ocynapcTBeHHON KOPIIOpaIuy IOJTy4yaeT U3
COOTBETCTBYIOIIMX T'OCYAaPCTBCHHBIX WH(GOPMAIIMOHHBIX CHCTEM 4Yepes3
IO 3 "3IIeKTPOHHOTO nmpaBHUTENbCTBA".
VYcenyrogarens i paboTHUK ["ocyqapcTBEHHOH KOpHOpanuu HoJIydaeT
corjiacue Ha MCIOJb30BAaHME CBEACHUH, COJIEp)KallUXCs B
MH(QOPMAIIMOHHBIX CHUCTEMaX W COCTABIIIOMIMX OXPaHSEMYIO 3aKOHOM
TaliHy, TpH OKa3aHWHM TOCYJIApPCTBEHHBIX YCIYT, €CIM HHOE He
MpeayCMOTPEHO 3aKOHaMHU Pecniy6uknu KazaxcTan.
IIpn oOpameHnn K axKUMy IIOCENKa, Cela, CEIbCKOI0 OKpyTa
YCIYrOnoiay4aTelb MPeICTaBIsieT OPUTHHANBI (A1 UICHTU(QUKALUT) U
KOIIHUHU JOKYMCHTOB.
IMpu oOpameHuu Ha nopTan:
1) 3asBieHre B (OopMe DJIEKTPOHHOTO JOKyMeHTa, moanucanHoe DLIIT
ycmyromnonydarens, mo ¢opme cormacHo npwiokeHuio 1 k IIpaBumam;
2) ckaHHpOBaHHas KONHUS CIIPaBKH, BBITaHHAs C MecTa paboTHI
BOCHHOCTYKAIIETO WJIN COTPYAHHKA CIEHHAIBHBIX TI'OCYAApCTBEHHBIX
OpraHoOB, 3aBEPEHHAs! IIOAIKICHIO YIIOJIHOMOUYSHHOI'O JIUIIA U NeYaTbio (pu
Hanu4yuu) (OeiicTBUTENbHA B TEYEHHWE Mecsila CO MJHS BBIJAYH);

3) CKaHMpPOBaHHAs KOTHSA 3aKJII0YEHUS

TICHXOJIOTO-MEIUKO-TIEIar OTHUECKON KOHCYJIBTalluK VISl IeTeH C 0COOBIMU
00pa3oBaTeIbHEIMU MOTpeOHOCTAMHA (mpu HAJTUYHUH);
4) HampaBJIEHHE Bpada-dpTH3uaTpa.

ONeKTPOHHBIH 3aIPOC Ha IOPTA OCYIIECTBIAETCS B (POPME IIEKTPOHHOTO
JIokyMeHTa, ynoctoBepeHHoro OJILII ycmyromomyuartens, Win MyTeM
BBEACHUS OJTHOPA30BOTO naponus.
CBezeHMs 0 IOKYMEHTaX, yIOCTOBEPSIOIINX JINYHOCTh, O CBUAETEIHCTBE O
poXxaeHnu peOeHKa, CBEIEHHsS, MNOATBEPXKAAONINE BO3MOXKHOCTH
MIEPBOOUYEPETHOTO MOMYyUCHHS HAMPABICHUS B JOIIKOJIBHYIO OPraHNU3aIHI0
YCIYyrOHnOoay4aTenb MOIYdaeT W3 COOTBETCTBYIOUIMX T'OCYAAapCTBEHHBIX
MH(OPMAIMOHHBIX CHCTEM Yepe3 IUTI03 "INIEKTPOHHOTO NPaBUTEIbCTBA" .

1) ycraHOBIEHHWE HEZOCTOBEPHOCTH JOKYMEHTOB, IIPE/ICTaBICHHBIX
YCIIYTOIOIydYaTesieM [UIsl ITOMY4YeHHs TOCyJapCTBCHHON YCIyTu, H (MiIM)
TaHHBIX (cBeneHuit), comep Kamuxcs B HHX;
2) HECOOTBETCTBHE yciyromoiydareias H (WIM) TPEaCTaBICHHBIX
MarepualioB, 00bEKTOB, JaHHBIX M CBEACHH, HEOOXOINMBIX AJISl OKa3aHMs
rOCYZapCTBEHHOW yCIIyTH, TPEOOBaHUSM, YCTAaHOBJICHHBIM HOPMAaTHBHBIMH
npaBOBEIMHU akTamu PecrryOnmukn Kazaxcras.

MakcuManbpHO JOIyCTUMOE BpeMS OXKHIAHWS [UIS CAadd MakKeTa
JIOKYMEHTOB YCJIyroJaTento Wi B ['ocylapcTBeHHYIO Koprioparuo — 15
MUHYT. MakCUMalbHO JOMYCTUMOE BpeMs 00CITyKUBAHHS yCIyroaareaeM
uim B locymapctBeHHoit  kopmopauuu — 30  MHHYT.
I[IpueM nOKYMEHTOB IS OKa3aHWS TOCYAapCTBEHHON YCIyTH
YCITyTOTOIYYaTeNI0 ¢ HAPYIICHUEM 3[0POBbBSI, CTOMKUM PacCTPOHCTBOM
(yHKOUH OpraHW3Ma, OTPaHWYMBAIOUINM €ro JKH3HEIeATEIHHOCTH,
obparuBmemycst 4yepe3 Enunblii koHTakT-ieHTp — 1414, 88000807777
MPOU3BOIUTCS PaOOTHUKOM ['OCYTapCTBECHHOM KOPIIOPAIHH C BBIC3IOM 10
MEeCTYy KUTENAbCTBA.

Ecnmm ectp MeIMIHMHCKHE NPOTHBOMOKA3aHUS, IIPEMSITCTBYIOIINE
npeOBIBaHUIO peOCHKA B JOMIKOIBHON OpraHU3alii, TO OH HE 3aYHCIICTCS
B IOMKONbHY IO OpTaHU3AUNHUIO.
VYceayromongyyaTens modydaeT HHGOPMAalHI0O O MOpPSAKE M CTaTyce
OKa3aHHs TOCYJapCTBEHHOH YCIyrd B peXHME YJaJEHHOT'O JIOCTYIIa
MOCPENCTBOM "JNMHYHOrO KaOuHeTa" moOpTana, HHTEPHET-pecypca



4quciae  OKa3blBaeMoW B yciIyronareisi, CHpPAaBOYHBIX CIYX0 IO BOmpocaM OKa3aHUs

JJIEKTPOHHOW (opMe M dYepe3 ToCydapCTBEHHOW yciyrw, a Takke EJMHOrO KOHTaKT-LEHTpa.

I'ocynapcTBenHyto Kopriopanuio KoHTakTHBIE Tesne(OHBI CIPABOYHBIX CIyXO IO BOIpOcaM OKa3aHUs
roCyJapCTBEHHOM YCIIyTH yKa3aHbl Ha HHTEpHET-pecypce MUHHCTEpCTBA
www.edu.gov.kz B pasmgene "TocynapcTBeHHBIE  ycuyru'".
Tenedponsr EnuHOro KOHTaKT-IEHTpa IO BOINPOCAaM OKa3aHUs
rOCyJapCTBEHHBIX  yCIYT: 1414, 8 800 080  7777.
[To BBIOOpPY yciyromoyyaresns rocyAapcTBEHHAs yCIIyra OKa3blBacTcs MO
NpUHUMNY "OJHOrO 3asBiI€HUSA" B COBOKYIHOCTH C TOCYJapCTBEHHOM
ycnyroir "Permctpamus poxzaeHus peOeHKa, B TOM YHCIIE BHECCHHE
W3MEHEHUM, TOTIOJIHEHU U MCIPABIICHUM B 3allMCH aKTOB I'PakJIaHCKOTO
coctosiHus".

[punoxenne 3
k [IpaBunam oxazanust
TOCYJTapCTBEHHBIX YCIyT
B c(hepe DOLIKOIBHOTO 00pa30BaHUs

(pamuust, M1, 0TUECTBO (TIPH €0 HAJIMYHMH)

(ampec yciyromnoyJaTers)
Pacmmcka 00 oTkase B OpueME JOKYMCHTOB

PykoBonctBysich mynkTom 2 crathu 20 3akona PecryOmuku Kazaxcran ot 15 anpens
2013 roga "O rocymapcTBeHHBIX yciayrax", ortmen Ne  Quiamana HEKOMMEPUYECKOIo
akiroHepHoro oodiecta "['ocynapctBenHas kopropanus "[IpaButenscTBO s rpaxaan”

(ykazarthb azapec)
OTKa3bIBaET B MIPUEME JOKYMEHTOB Ha OKa3aHHe roCy/IapCTBEHHOMN yCIyru

(YKa3aThb HAaMMEHOBAHUE TOCYJAPCTBEHHOM YCITyTH)

BBU/Jly TpeJicTaBlieHUss BaMu HEMOJHOro mnakera JOKYMEHTOB COTJIACHO MEPEYHIO,
npenycMoTpeHHoMy CTaHIapTOM TOCYJAapCTBEHHOW ycinyru, W (Wid) JAOKYMEHTOB C
UCTEKIIUM CPOKOM JIEHCTBHUSA, & UMEHHO:

HanmenoBaHKe OTCYTCTBYIOIIUX TIOKYMEHTOB:

1) ;

2)
3)
Hacrosmas pacnucka coctaBpieHa B IByX IK3EMILISAPax, MO OJJHOMY JJIS KaXKJI0M CTOPOHBI

Hcnonaurens:

dbamMuust, UMsi, OTYECTBO (TIPU €T0 HATHYHHN)
Iloamuce
Tenedon




[Tosmyuwnn:

dbamuust, UMsi, OTYECTBO (MPU €r0 HATTMYHH )

IToamuce

" " 20 TOJI

IIpunoxenue 4
[IpaBunam oxazanust
TOCY/apCTBEHHBIX YCIIyT
B chepe TOIIKONBHOTO 00pa30BaHUs

Cranpapt rocynapcTBeHHOU ycnyru "[IpuemM 10KyMEHTOB U 3a4MCIIEHUE IETEN B AOIIKOJIbHbIE OpraHu3auuu"

1 HawmmeHoBaHUWE yCIyTOATENS

CrocoObl  MpeaoCTaBICHHUS

2 g
rOCyJapCTBEHHOH yCIyru

3 Cpoku OKa3aHUs
rOCyJapCTBEHHOH yCIIyru

4 dopma OKa3aHHUs
roCyJIapCTBEHHON yCIIyTH

5 Pesynprar OKa3aHUA

rOCyAapCTBEHHOM yCIIyTH

Pa3zmep omnaTel, B3uMaeMou c
YCIyTOMmoNy4daTens npu
OKa3aHWM TOCYIapCTBEHHOM

6 ycimyrH, U cIocoObI €€ B3MMAaHUs
B CIyd4asX, MpeIyCMOTPEHHBIX
3aKOHOJATeNsCTBOM PecmyOunku
Kazaxcran

7 TI'padux padboTs

JloutkonpHBIE OPraHU3alMU BCEX BUJIOB (ajiee —yCIIyro1aTesnb)

HpI/ICM 1 BblAa4da JOKYMCHTOB JId OKa3aHUs FOCYI[apCTBGHHOﬁ ycayru
"

OCYLIECTBIIIOTCS 4epe3 KaHLESIPUI0 yciIyroxareis, BeO-mopran
AIIEKTPOHHOTO MPaBUTENHCTBA" (Hajee — mopTan).

30 MHHYT.

DneKkTpoHHAs U (Mn) OyMakHast

3auncnenne peOEHKAa B JOUIKOJBHYIO OpPTaHM3aIlMI0 Ha OCHOBAHUU
3aKJTIOYEHHOTO JIOTOBOPA MEX.Y JOUIKOJIBLHOW OpraHu3aniell ¥ OTHUM H3
pomuTenell WM 3aKOHHBIM TIpeNCcTaBUTeNeM pebOeHka nudo

MOTHBHPOBaHHBIA OTBET 00 OTKa3e B OKa3aHUH TOCYAAPCTBEHHON YCIyTH.

I'ocynapcTBeHHas ycimyra (PU3HYECKIM JIMIAM OKa3bIBAeTCsl OECIIATHO.

1) ycayromarens: ¢ HOHEAENbHHKA IO IATHHUILY, 32 HCKIIOYEHUEM
MPa3HUYHBIX THEH, COTIACHO TPYJOBOMY 3aKOHOAATENLCTBY PecmyOnuku
KazaxctaH B COOTBETCTBHM C YCTaHOBJCHHBIM TpauKoM padOThI
yenyronatens ¢ 9:00 wacos o 18:00 yacos ¢ nepepbiBoM Ha o6ex ¢ 13:00
4acoB a0 14:00 4acCoOB.
[Tpuem 3asBNeHHWH W BbIJadya pe3yJbTATOB OKa3aHMs I'OCYAapCTBEHHOMH
yenyru ocyuectsisiercst ¢ 09:00 yacoB 1o 17:30 yacoB ¢ nepepbIBOM Ha
oben c 13:00 qacoB 70 14:00 qacoB.
I'ocynapcTBeHHasi yciyra OKas3blBaeTCs B IOpsiAKe ouepenu 0Oe3
MpeABapUTENIbHON  3almMCH ¥ YCKOPEHHOTOo  OOCIY)XHBaHUS;
2) nopTraja: KpyrioCyTO4YHO, 32 UCKIIIOYEHUEM TEXHUYECKUX IEPEPHIBOB,
CBS3aHHBIX C INIPOBEJEHHEM PEMOHTHBIX pabor (mpu olpameHnn
YCIYrOnoIydaTelsl OCie OKOHYAaHHsI pabouero BpeMEeHH, B BBIXOIHBIE U
MIPa3JHAYHBIEC THU COTJIACHO TPYAOBOMY 3aKOHOJATENbCTBY PecmyOnmku
Ka3zaxcran mnpueMm 3asBJIEHHH M BbIJa4a pPE3yIbTAaTOB OKa3aHUS
TOCYAapCTBEHHOW YCIIyTH OCYLIECTBIISIOTCS CIEIYIOUIMM paboyuM JTHEM).
Anpeca MecT oOKa3aHHMsS TOCYJAapCTBEHHOH YCIyrn pa3MelleHbl:
1) wa  wuHTEepHeT-pecypce  MuHucrepctBa: www.edu.gov.kz;
2) Ha opTaine: www.egov.kz.

Ilpu obpameHUH K ycayroaaTenio:
1) HampaBiICHUE HA 3aYUCIcHHUE (ICHCTBUTEIBHO B TCUCHHE TISATH pabounX
nHei co oHSA BHEITAaYH);
2) MOKYMEHT, YIOCTOBEPSIOIIUI JIMYHOCTh OJHOTO W3 POAUTENCH WIH



3aKOHHOTO npescTaBUTENs (nns UICHTH(HUKAIHN);
3) MOKYMEHT, CBHUACTEIbCTBYIOUUN O poXacHuH pebeHka (st
HOCHTHPHUKADHUH),;

4) macmopT 3I0pOBBA pebeHKa MO QopMe, NPEAYCMOTPEHHOH
WHcTpyKIMed Mo 3amojHCHHIO W BEACHHIO yueTHOU (opmbr 026/y-3

[Tacopt 370pOBBs pebeHKa", YTBEp)KAGHHOW NpHKa3oM MuHHUCTpa
3apaBooxpaHenus Pecnyomuku Kazaxcran ot 24 utons 2003 roma Ne 469 (
3aperucTpupoBal B ['ocymapcTBEHHOM peecTpe HOPMAaTHBHBIX MPAaBOBBIX
aKTOB 3a Ne 2423);
5) crupaBKa 0 COCTOSTHUH 30POBBS pebenka;
6) 3aKJIIOYEHHE TICUXOJIOT0-MEINKO-TIeIarOTHYeCKO KOHCYJIbTAIIUuU (1S
gerted ¢ ocoObIMH  00pa3oBaTeIbHBIMH  TMOTPEOHOCTSIMH).
IMpnu oO0pameHuu yepes nopran:
1) nHampaBieHMe Ha 3a4HCICHHE B JOIIKOJBHYIO oOpraHu3anuio (
JNECHCTBUTENPHO B TEUCHHE ISITH pabodmMx JHEH co JHS BbIIAYH);
4) macmopT 3IOpOBBAI pebeHKa MO QopMe, MPEAYCMOTPEHHOH
WHcTpyKnueit mo 3amoiHEHUIO M BeAeHHIO ydeTHoW ¢opmsr 026/y-3 "
[Macopt 370poBbsi pebeHKa", YTBEpXKACHHOW NpUKa3oM MuHHCTpa
3npaBooxpaneHus Pecryonuku Kazaxcran ot 24 utons 2003 roma Ne 469 (
3aperucTpupoBaH B ['ocynapcTBEHHOM peecTpe HOPMAaTHBHBIX MPAaBOBBIX
aKTOB 3a Ne 2423) (omexTpoHHas KOMus);
5) cmpaBka O COCTOSHHH 300POBBS peOCHKA (RIEKTPOHHAS KOIHUsA);
6) 3aKITIOYEHHUE IICHXO0JIOTO-MEANKO-TIeNarOTHIeCKON KOHCYIbTANN (IS
JeTelt ¢ 0coObIMU 00pa30BaTEIbHBIMU TIOTPEOHOCTAMH) (CKaHUPOBaHHAS
KOIHSI, IPY HAJTUYUN).

Ilepeuensb JOKYMEHTOB,
8 HeoOXOIMMBIX [UIsI OKa3aHUs
roCyJapCTBEHHOH yciIyru

1) ycraHOBJEHHE HEIOCTOBEPHOCTH JOKYMEHTOB, NPEACTABICHHBIX
OcHoBaHHMS AN OTKa3a B  yCIYroHoJydaTeleM Ui MOJTy4eHHs TOoCyNapCTBEHHOW yCIyru, M (W)

OKa3aHMU TOCYHAapCTBEHHOH  JTAHHBIX (cBenmeHmuit), coep)Kalmiuxcs B HUX;
9 ycnyru,  yCTaHOBJIIEHHBIC 2) HEeCOOTBETCTBHE YyCJyromoiydareas u (WIH) HpeIcTaBIeHHBIX

3aKOHOJATEIbCTBOM PecryOnukn MaTepuanoB, 00bEKTOB, JaHHBIX U CBEJCHUH, HEOOXOAUMBIX JUISl OKa3aHHs

Kazaxcran TOCYAapCTBEHHON YCIIyTH, TPEOOBaHUSIM, YCTAHOBICHHBIM HOPMAaTHBHBIMH

MMPaBOBbIMU aKTaMU PeCHy6J'II/IKI/I Kazaxcran.

MakcuManbHO [OIyCTUMOE BpeMsl OKHAAHUS 10 MOMEHTa IpueMma
JOKYMEHTOB — 15 MUHYT.
MakcuMmanbpHO JIOMYyCTUMOE BpeMsl o0cimykuBaHus — 15 MuHYT.
Ycnyrononydarenp IojiydaeT HHGOpPMALUIO O MOPAIKE U cTaryce
OKa3aHWs TOCYIapCTBEHHOH YCIyTH B PEXHME yIAIEHHOTO JOCTyIa
MOCpencTBOM "JIWMYHOTO KaOuHeTa" ToOpTanta, WHTEPHET-pecypca
yciIyrojarensi, CHPaBOYHBIX CIyX0 1O BOMpocaM OKa3aHus
rOCy1apCTBEHHOM yCIyr¥, a Takxke EJMHOIO KOHTaKT-LIEHTpa.
KoHTakTHBIE TeneOHBI CHPaBOYHBIX CIYyK0 IO BOIpOCaM OKazaHUs
roCyJJapCTBEHHOM YCIIyTU YKa3aHbl Ha MHTEpHET-pecypce MUHUCTEpCTBa
www.edu.gov.kz B pasmene "TocymapcTBeHHble  ycmyru".
Teneponsr EnnHOTO KOHTaKT-IEHTpPa IO BOMPOCAM OKa3aHUs
rocyaapcTBeHHBIX youyr: 1414, 8 800 080 7777.

WHble TpebGoBaHUSA C ydETOM
ocoOEHHOCTEH  OKa3aHWUs
TOCYAapCTBEHHOW YCIIYTH, B TOM
qyclie  OKa3hlBaeMOW B
ANEKTPOHHON (opme U dUepe3
I'ocynapcTBeHHYIO KOPIIOpanuio

[Tpunoxenne K nmpukazy
Munnctpa 00pa3oBaHUsI U HAYKH
Pecny6nmkn Kazaxcran
ot 19 uronst 2020 rozma Ne 254

ITepegens, yTpaTUBIMUX CHITy, HEKOTOPEIX MPHKa3oB MunKCcTpa 00pa3oBaHNs U
Hayku PecrryOmuxu Kazaxcran



1. ITpuka3 Munuctpa o6pa3zoBanus U Hayku PecyOnuku Kazaxcran ot 7 ampesnst 2015
roga Ne 172 "OO6 yTBepKIE€HUM CTaHAAPTOB TOCYAApPCTBEHHBIX YCIYT, OKAa3bIBAEMBIX
MECTHBIMHU UCIIOJIHUTEIIbHBIMUA OpPTaHaMH B cepe MOIIKOJIHHOTO BOCTUTAHUS U OOydeHUS (
3aperucTpupoBaH B MunucrepctBe roctuiiuu Pecriy6nuku Kazaxcran 8 mas 2015 roma Ne
10981, onybnukoBan B MapopManronHO-TIpaBoBol cucteme "Ominet" 18 mas 2015 rona,
raszere "Kazaxcranckas npasma" 23 urons 2015 roga Ne 138 (28014)).

2. Ilpuxa3z Munuctpa odpa3zoBanus 1 Hayku PecyOnuku Kazaxcran ot 21 ssBaps 2016
roja Ne 58 "O BHeceHnH u3MeHeHuUs B Mpuka3z MuHUCTpa oOpa3oBaHus U Hayku PecryOnuku
Kazaxcran ot 7 anpens 2015 roga Ne 172 "O6 yTBepKI€HUH CTaHAAPTOB rOCYJapCTBEHHBIX
YCIYT, OKa3bIBAEMBIX MECTHBIMU HCIIOJHUTEIBbHBIMA OpraHaMu B cdepe JOMKOJIBHOTO
BOCIIUTaHUsI M 00yueHus" (3apeructpupoBaH B MuHHUCTEpCTBE IOoCTUIIMU PecnyOnnku
Kazaxcran 25 deBpans 2016 roma Ne 13255, onybnukoBan B MHbopManimoHHO-IpaBOBOMA
cucreme "Oauer" 10 mapta 2016 roga).

3. IIpuka3 Munuctpa oopazoBanus u Hayku Pecriyonuku Kazaxcran ot 11 oktsa6ps 2017
roga Ne 518 "O BHeceHuM H3MEHEHUU B mNpuka3 MuHHCTpa 00pa3oBaHHMS W HayKu
PecnnyOnuku Kaszaxcran ot 7 ampens 2015 roga Ne 172 "OO yTBep>KIE€HUHM CTaHAAPTOB
rOCyJapCTBEHHBIX YCIYT, OKa3bIBAEMBIX MECTHBIMU HCIIOJHUTEIBLHBIMU OpraHaMu B cdepe
JOIIKOJIBHOTO BOCHUTaHUA W oOydeHusa" (3aperucTpupoBaH B MHUHHUCTEPCTBE IOCTHUIIUU
Pecniy6nukn Kazaxcran 3 HosOpst 2017 roma Ne 15966, onmy6aukoBaH B DTalOHHOM
koHTposibHOM Oanke HITA PK B anexrponnom Buje 15 HosiOps 2017 rona).
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